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April 16, 2012 RYAN P. TAYLOR
DIRECTOR REGULATORY NEW HAMPSHIRE
603.656.8102
RTAYLOR@FAIRPOINT.COM
770 ELM STREET
MANCHESTER, NH 03101

Via Electronic & Hand Delivery

Debra A. Howland
Executive Director & Secretary
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Re: DT 12-069 Stebbins Commercial Properties Billing Complaint Against
Communications — FairPoint Witness Identification and Summary of Positions -

REDACTED

Dear Ms. Howland:

The following is sent on behalf of Northern New England Telephone Operations LLC dlb/a
FairPoint Communications - NNE (“FairPoint”) in response to the New Hampshire Public
Utilities Commission’s (the “Commission”) Secretarial Letter dated April 4, 2012, referenced in
Docket Number DT 12-069. Pursuant to the Secretarial Letter, FairPoint hereby submits its
witness identification and summary of positions.

FairPoint will present Paul Little at the evidentiary hearing on April 18, 2012. Paul is currently
employed by FairPoint as a Sales Support Supervisor and works at 875 Holt Avenue,
Manchester, New Hampshire. He has been in this capacity for four (4) years. Paul has seventeen
(17) years in telecommunications experience, including service with FairPoint, Verizon, Bell
Atlantic and NYNEX in similar roles.

With respect to a written summary of Mr. Little’s testimony, FairPoint offers the following:

• Stebbins Commercial Properties (“Stebbins”) is disputing billing for telephone number
(“TN”) 603.622.0463

• Stebbins is currently located at 730 Pine Street, Manchester, New Hampshire and has
been at this location since at least June, 2002

• Stebbins was invoiced for said TN from June, 2002 through August, 2011 by both
Verizon New England Inc. (“Verizon”) and FairPoint,~,.

• Stebbins has paid the invoices for said TN each monfh froiji Julie,, 2002 through August,
2011 .,4 :. ,~ ~






